Global Coding Rubric for Problem-Solving Analysis Protocol (P-SAP) (Revised from Eyler and Giles, 1999; Steinke and Fitch, 2003) 

(Revised 12/6/13)
Locus Scale
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	· no problem or solution analysis; 
· no causal or solution locus; 
· does not view the issue as a problem; 
· does not identify a cause or feel a solution is needed; answer given does not address the problem

	· focus on individual mental state/individual behavior/individual differences among people in general;

· focus on individuals who may make up a group; 
· if the group is mentioned the focus is on individual mental states, behaviors and characteristics of the individual group members


	· focus on group of which individual is a member (e.g., family, nation, cultural group, occupation); 
· focus on group/shared characteristics;

· different groups may be contrasted or implied to make the point; 
· reference to characteristics of group of which the individual is a member


	· focus on broader system (e.g., political, educational, financial, occupational); 
· system clearly identified (not just a process), but not developed/explained/ elaborated; 
· reference to characteristics of broader systems


	· broader system further developed/explained/elaborated; 
· both systemic and individual factors mentioned in equal weight when all questions are answered, but not developed/explained/elaborated


	· both individual and systemic factors  developed/explained/ elaborated; 
· individual and systemic factors integrated, but without explanation of causal connections


	· both individual and systemic factors  developed/explained/ elaborated and integrated with causal connections between the systemic and individual explained

	e.g.., “don’t know”; “to me, this is not a problem”; “I can’t really speak for others”; “There aren’t any strengths or limitations”

	e.g., “all kids are parented differently”; “people have no self-control”; “narrow-mindedness, not wanting to learn about people different from themselves”; “lack of intrinsic motivation” 
	e.g., “it causes people to develop stereotypes and prejudices about a certain group of people”; “people in America are becoming very unhealthy;”; “children spend a lot of their time with daycare providers”; “managers don’t help victims”
	e.g., “in other countries childcare is much more valued and the government pays for most of it”; “most companies still aren’t diversified at all levels”; “faculty aren’t properly trained”; “inform employees about policies in writing”; “it will promote more creative teaching and learning”
	e.g., “without an adequate childcare facility, children are at a disadvantage.  A good quality daycare can sometimes overtake the problems of a disadvantaged home environment”;  “people will be dying at a much earlier age and health insurance will be outrageous” 
	e.g., “it is difficult to know how many rights and responsibilities each student should have.  Every student is different and it would be hard to be fair to everyone.  Some students are more responsible than others.” 
	e.g., “students should be given freedom because they’re more likely to want to learn, but the balance is difficult to find because some students will take the freedom to an extreme if given no responsibility” 


Complexity Scale 

	0
	1 = Low
	2 = Medium
	3 = High

	· no problem or solution analysis; 
· no causal or solution locus; 
· does not view the issue as a problem; 
· does not identify a cause or feel a solution is needed; 
· answer given does not address the problem


	· simple; no context; 
· two factors identified that are highly related to each other and not explained;
· low elaboration of a single reason, cause, solution, strength or limitation

	· more elaboration of single factor (e.g., statement about the cause or the consequence; gives example; 
recognition of need to gather more information); 
· at least two very different factors identified but not elaborated, either representing two different perspectives or clear differences within the same perspective (e.g., both short-term and long-term, both individual and social);

· different factors identified for different subgroups


	· at least two different factors explained/elaborated and situated in context with causal connections either between or within the factors; 
· multiple perspectives developed/explained/elaborated



	e.g., “don’t know”; “There are going to be strengths and limitations to anything we do in life, but we have to figure out what works best for us and run with it.  There will always be setbacks, but we have to get up and keep moving”
	e.g., “hard to find people you can trust and are reliable”; “there are many diseases and risk factors that go along with obesity”; “because everyone needs to work together and not just be told what to do”; a lot of people don’t like change.”; “everyone is different”
	e.g., “Because a lot of Americans don’t think they need to interact with other types of people.  People are not being educated enough about other cultures”; “because their lack of skills and knowledge are greatly affecting their children who in turn will likely lack these skills and knowledge for their kids”; “legislation and government funding for daycare, educate the general population about benefits of high quality daycare and what they can do to ensure their kids get it, lower the cost” 
	e.g., “Because there are more and more students with disabilities entering into the public school programs because the government wants them to be in the least restricted environment possible”; 

“Being a good childcare provider is not a glorious job and doesn’t pay much, so not as many people seek out to do it.  So then it’s not quality, but since there’s little competition, they can jack up their price.”


Notes:

· Use the entire protocol (responses to all four questions) to code each scale, and code each scale separately (Locus Scale and Complexity Scale).
· When considering systemic and individual factors think carefully about whether there is a separate factor being mentioned as a cause, solution, etc. OR whether the second factor mentioned is an elaboration of the main factor (i.e., each factor should be able to stand on its own without the other factors);

· For each scale, a protocol needs to clearly satisfy at least one of the criteria listed to be assigned that particular code.

· For each scale, if multiple codes are identified within a protocol, assign the highest code for that scale (e.g., Locus Scale: If both individual and systemic factors are mentioned, code the protocol as a 3 unless it meets the criteria for coding it higher).
· For each scale, if so little context is given that the meaning is unclear, code at the lower level.
· If part of the issue statement is repeated in the protocol, do not code that part.
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